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AloVida:

A Liteline for Health \
Information in Mozambigue

Expanding Access to Quality Health
Information for a Healthier Future

AloVida, Mozambique’s national health hotline platform, our Innovative Response:

began in 2002, providing crucial information on STls, HIV/ . .
AIDS, and Sexual and Reproductive Health. Initially based AIO\/| d d ’S Tra ﬂSfO rm at| on
at FDG, it later transferred to the Ministry of Health (MISAU)
in 2012 through strengthened partnerships, ensuring the
service remained freely accessible to the public.

We've reimagined Al6Vida as a modern, responsive
platform with key upgrades:

While AldVida was well-established before the COVID-19
pandemic, the service experienced a significant surge Sustainable

in demand beginning in early 2020 for COVID-19 related ST e ey
information. In response to this increased need and to
strengthen the platform’s capacity, VillageReach joined
MISAU and partners in mid-2020, supporting improvements

and the introduction of new access modalities like IVR. Enhanced Service Enhanced IVR
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Decision-Making
Mozambique’s health system constantly battles
emergencies and resource constraints. The COVID-19 crisis
highlighted a critical need for accessible, reliable health
information for all citizens. The existing hotline required Interoperable,
modernization to meet evolving community needs and Data-Driven System
provide the MOH with better real-time decision-making tools.




Strengthening the National Health Hotline Platform

Sustainable Strategic Roadmap: A 5-year

~ strategy and 1-year roadmap, including costs
and a government ownership agreement,
ensure AldVida’s long-term evolution aligned
with national priorities.

Enhanced IVR Messaging: Expanded
Interactive Voice Response (IVR) messages
now deliver a wider range of crucial health
information, like immunization, directly to
communities.

WhatsApp Integration with Al: A dedicated
WhatsApp channel for the MOH, enhanced
with Al, streamlines responses, adapts to
frequently asked questions and reduces wait
times for critical information.

@

Impact and Early Successes

AloVida’s upgraded multi-channel approach has already demonstrated
tangible impact. During recent disease outbreaks, thousands received
timely, accurate information on prevention and vaccination. In one
region, WhatsApp support with Al significantly reduced unanswered calls,
ensuring more people received help when needed.

These early successes prove that innovative technology, strong
partnerships, and data-driven decision-making can revolutionize health
information delivery. Despite ongoing challenges, Al6Vida’s journey is one
of continuous learning, adaptation, and growing impact.

Interoperable, Data-Driven System: An
integrated dashboard connects data from IVR,
WhatsApp and the hotline, providing real-time
feedback and data for the MOH to monitor
trends, adjust strategies and improve service
delivery.

Strengthening Data Use for Decision-
Making: Regular monitoring and evaluation
reports provide the government with
actionable insights for rapid response to
emerging public health challenges.

Enhanced Service Quality: Call recording
and regular evaluations enable monitoring and
improvement of call quality and processes,
with targeted training for call center agents
ensuring continuous service improvement.

Looking Ahead: A Call for Partnership

As Mozambique continues to face public health challenges, AloVida is
ready to adapt and scale. We invite donors, partners and stakeholders
to invest in this transformative platform. By supporting Al6Vida, you are
investing in a lifeline that saves lives today and builds a more resilient
health system for the future.

For further details or to explore partnership opportunities,
please contact: Timoteo Chaluco, Al6Vida Project Manager
timoteo.chaluco@villagereach.org

villagereach.org | info@villagereach.org

Together, we can ensure that
every Mozambican has a lifeline
to reliable health information—
a step toward a healthier, more
resilient future.

VILLAGEISE,ACH®


http://www.villagereach.org
mailto:info%40villagereach.org?subject=
mailto:timoteo.chaluco%40villagereach.org?subject=
https://www.villagereach.org/project/alovida-telephone-hotline/
mailto:info%40villagereach.org?subject=

