
At VillageReach, we believe that technology can transform health care delivery, 

especially in under-reached communities. Our innovative health information solutions 

provide communities, health workers, the private sector and governments with the tools 

they need to reach the under-reached. By harnessing the power of data, we enable data-

driven decision-making to optimize outreach, manage resources and ultimately improve 

health outcomes for all. 

Global Telehealth Community of  
Practice (GTCoP)

The Global Telehealth Community of Practice is a collaborative platform for 

governments, the private sector, health care institutions, donors and partners 

to share valuable telehealth insights. It fosters stakeholder 

collaboration to enhance resources, improve services and 

promote knowledge exchange. The GTCoP recognizes the 

transformative power of telehealth and the potential 

of collective action. It supports the Global Initiative on 

Digital Health (GIDH)  by enhancing the coordination of 

telehealth e�orts worldwide. 
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Health Center by Phone (HCBP)
Health Center by Phone (HCBP) is a scalable telehealth solution that uses voice and 

mobile technologies to expand health care access. It connects communities, clients 

and health workers, providing tailored health information, remote consultations and 

referrals. Using toll-free hotlines, IVR systems, WhatsApp chatbots, SMS and remote 

learning, HCBP overcomes barriers like geographic isolation and workforce shortages..

VillageReach implements HCBP through a co-creation process with governments, private 

sector partners and stakeholders, guided by the World Bank’s telemedicine toolkits. 

Refined through experience across Africa, HCBP integrates seamlessly into health systems, 

enhancing reach and impact.
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Product Catalog Management Tool (PCMT) 
The Product Catalog Management Tool (PCMT) is an easy-to-use tool that helps 

organizations generate high-quality product data to improve end-to-end data 

visibility, supply chain e�iciency, patient safety and sustainability. We o�er technical 

support with deployment, configuration and customization.

Join the GTCoP

A Look into Our Digital Solutions: 
Bridging Gaps, Building Futures

(Scan this QR code to 

explore our digital health 

solutions online!)

https://www.villagereach.org/project/global-telehealth-community-of-practice/
https://www.villagereach.org/2024/03/13/stronger-together-making-the-case-for-a-global-telehealth-community-of-practice/
https://www.villagereach.org/2024/03/13/stronger-together-making-the-case-for-a-global-telehealth-community-of-practice/
https://www.who.int/initiatives/gidh
https://www.who.int/initiatives/gidh
https://www.villagereach.org/wp-content/uploads/2024/10/HCBP_Overview_Updated-2.pdf
https://www.villagereach.org/wp-content/uploads/2023/02/9781464819551-Governments.pdf
https://www.villagereach.org/wp-content/uploads/2023/02/9781464819568-Service-Providers.pdf
https://www.villagereach.org/wp-content/uploads/2023/02/9781464819568-Service-Providers.pdf
https://www.villagereach.org/press_release/world-bank-launches-telemedicine-toolkits-for-governments-and-service-providers/
https://productcatalog.io/


Work with us! info@villagereach.org
www.villagereach.org
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Supply Chain for CHWs
Data visibility is a pillar of the Supply Chain for Community Health Workers 

(SC4CHWs) solution. As part of this solution, we o�er governments and technical 

partners assistance with developing and implementing digital tools to capture and 

report data to improve inventory management, reduce the incidence of stockouts 

and empower CHWs. The solution also reviews and refines tools, processes and use 

of data to maximize decision making for supply chain planning and distribution. 
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Electronic Immunization & Child Registries
Electronic Immunization Registry (EIR) and Electronic Child Registry (ECR) are 

digital solutions that support electronic patient data tracking such as digital 

immunization records. By working with governments and communities we 

tailor this solution to be country-specific so health workers have access to 

more patient data, in turn providing higher quality health care. 

Electronic Logistics Management Information 
Systems (eLMIS)
Electronic logistics management information systems use digital tools to improve, 

support, and automate supply chain data collection and processes in alignment with global 

standards and best practices. We o�er support to governments for eLMIS implementation 

from requirements development through  deployment and on-going operational support. 

Lab Sample Systems
VillageReach enhances the transportation of laboratory samples using 

digital solutions. Since 2022, we have helped Ministries of Health in 15 

countries to improve the quality and speed with which patients’ samples 

reach labs to be tested for outbreak-prone diseases such as polio, 

measles, yellow fever, Mpox, etc.  In the process, we have used Internet 

of things (IoT)-based tracking with real-time monitoring of GPS location 

and temperature while the samples are in transit, as well as cloud-

based data analytics.

This has contributed to improved transport route optimization, 

reduced delays and better temperature/condition, ultimately 

ensuring faster sample delivery at laboratories (faster detection of 

viruses/pathogens) and higher quality of samples (more accurate 

test results), helping to identify and contain outbreaks faster.

mailto:info%40villagereach.org?subject=
http://www.villagereach.org
https://www.villagereach.org/project/sc4chw-global/
https://www.villagereach.org/wp-content/uploads/2024/06/VR_SupplyChainIntegrators_Technical-Brief_Digital-Tools_FINAL.pdf
https://www.villagereach.org/what-we-do/information-systems/
https://www.villagereach.org/wp-content/uploads/2024/10/eLMIS-Overview-2-Pager.pdf

